
 

Parent FAQ on Microsoft TEAMS 
 

How do I log on?  

Laptop or PC browser 
Go to https://TEAMS.microsoft.com/ and login in with your email address and password. 

   

The sign in email is your child’s school email which should end with @stedcamp.bham.sch.uk. The 

start of the email should be surnameINTIAL## with the last## being two digits for the year their class 

started at St Edmund Campion.  So for example, Jane Smith who started in 2017 would be 

smithJ17@stedcamp.bham.sch.uk 

Then enter password.  This is the password your child uses at school for logging into computers. 

Laptop TEAMS App (which is the same experience as in a browser) 
Install the app from the Windows Store (windows 10) or download from here for Windows 

https://www.microsoft.com/en-gb/microsoft-365/microsoft-TEAMS/download-app.   

For Mac laptops, install from the Mac App Store, then login in as above. 

iPhone/iPad 
Install the app from the Apple App store and login in with your school email address and password 

as above. 

Android phone/Tablet 
Install the app from the Google Play store and login in with your school email address and 

password as above. 

https://teams.microsoft.com/
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/download-app


How do I know what time the live lesson starts?  
Staff will schedule the class meeting in the TEAMS calendar.   

You can see all the scheduled classes (“meetings” in TEAMS) using the Calendar in TEAMS: 

 

If TEAMS is running in your browser, you will receive a desktop notification to join the class (a 

“meeting” in Microsoft TEAMS). 

If TEAMS is running on your phone/tablet you will receive a notification on that device that the class 

is about to start. 

Will I always get an email to notify me?  
Yes. (The calendar in email & TEAMS are the same). 

Is my child allowed to message their friends in the chat?   
No – this is for educational purposes only and will be moderated by the teacher.  Inappropriate 

comments will result in the chat been disabled and parents will be notified. The chat is designed to 

ask questions about the lesson and to give answers to the teacher.  It is vital that this is not misused 

as it is an educational tool.   

My child cannot find where their booklets and lesson resources are?  
Within each class these are in the Files section (point 1 in the picture below) on TEAMS under Class 

Materials (point 2 in the picture below). 

 

 



How does my child upload homework back to their teacher?  
They submit work to their Student work folder (point 3 in the picture above) which their teacher can 

see.  

Students can also upload work via assignments.  They just need to click on the paperclip icon (point 

1 in the picture).  

Can my child access TEAMS on their X Box or PS4?  
Yes, TEAMS can be accessed on both the X Box and PS4. 

XBOX 
1. Plug a key board into the Xbox USB slot 

2. Go to my games and apps 

3. Find Microsoft Edge and select 

4. Type in Microsoft TEAMS and then login to your account using your username and 

password 

5. You can access all the online content for home learning and watch live sessions 

6. To move around you use the Xbox control or plug in a mouse 

7. Use a headset to interact if you have one. 

PLAYSTATION 
1. Go to the library and find options for games and applications 

2. Go into applications and you will find the internet browser it is a WWW with dots 

around it 

3. Type in Microsoft TEAMS and then login to your account using your username and 

password 

4. You can then access all the online content for home learning and watch live sessions 

5. Use a headset to interact if you have one. 

 

How long will the teacher stay with the class?   
Each lesson will have a teacher present for 45 minutes.  During this time they might: use some pre-

recorded material, demonstrate live using the visualiser, introduce a new concept or set a quiz.   

Teachers will introduce new material, explain new concepts and set tasks.  Students can raise their 

hands using the hands up icon, can ask questions when the teacher unmutes them or use the chat 

function. 



Is the school checking my child’s attendance to lessons?  
Yes, we download a register from TEAMS every lesson and our Head of Year team are making calls 

home.  We can see who logs in and at what time.  

How can I check what work has been set?  
You need to sit down with your son/daughter and ask them to log into TEAMS. You can view all 

assignments from there.  

When will live lessons start?  
Lessons for Year 7 to 13 will begin on Monday 11th January.   

My child does not have access to a device, what should I do?  
Please email the ICT Services Help Desk helpdesk@stedcamp.bham.sch.uk  with your child’s name 

and year group and your request will be logged.   We have currently given out all the devices we 

have but applied for more devices. In the meantime, we know that TEAMS can be accessed via 

mobile phone, Xbox and PS4.  

Why are cameras not allowed on?  
This decision has been made to ensure the safety of all staff and pupils.   

What communication channels will the school use as I want to keep 

up-to-date with everything? 
We will continue to email Parents through ParentMail, but will also use our school email system to 

share important emails with our students 

What are the times of the new school day?  
Period 1:    9.30 - 10.30   

Period 2:   10.30 - 11.30  

Break:        11.30 - 11.45   

Period 3:   11.45 – 12.45    

Lunch:       12.45 – 13.15   

Period 4:   13.15 – 14.00   

Period 5:   14.00 – 14.45    

I would like to share feedback on my child’s remote learning provision 

who can I contact?  
You can email your child’s subject teacher if it is about a specific piece of work or Mrs Quoroll 

quorollj@stedcamp.bham.sch.uk if you wish to give feedback on Remote Learning.  

 

I am having technical issues 
You can email helpdesk@stedcamp.bham.sch.uk for any IT related issues 
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