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This week we would like to remind 

you of all the support services that 

you can access at this  

current time if you/your family 

have been  affected by Covid-19. 

There are various support services 

out there so please reach out to 

them and use them if you need to. 

 

Mrs Fleming 
Designated Safeguarding Lead 
Email: flemingj@stedcamp.bham.sch.uk 
Landline: 0121 464 9549 
Mobile: 07584494379 

 
Mrs Grealish 

Designated Safeguarding Lead 

Email: grealishl@stedcamp.bham.sch.uk 

Landline: 0121 675 1701 

Mobile: 07769186183 

Miss McParland 
Safeguarding and Pastoral Assistant 
Email: mcparlandf@stedcamp.bham.sch.uk 
Landline: 0121 464 5161 
Mobile: 07584494382 

 
Mr Roche 

Designated Safeguarding Lead 

Email: rochej@stedcamp.bham.sch.uk 

Mobile: 07584494407 

Please feel free to contact the Safeguarding team if you have any concerns or wish to discuss 

any safeguarding matters in more detail. 

One of the Safeguarding team , Student Support Team or Form Tutor may be in touch with 

you during the closure to ensure that everything is going well and if you have any concerns 

we can discuss them with you. 
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mailto:grealishl@stedcamp.bham.sch.uk
mailto:mcparlandf@stedcamp.bham.sch.uk
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Free, safe and anonymous online support 

for young people aged 11—25 

Kooth is a new, free, safe and anonymous service to support young people’s emotional and mental 

health in Birmingham.  

We know young people have been worried about exams being cancelled and the impact of Covid-19 on 

their loved ones. The new service launched is available for young people aged 11 to 25 for online  

self-referral at www.kooth.com.  

 

Kooth is linked into the wider mental health support from Forward Thinking Birmingham and offers: 

 Online mental health counselling and chat services from midday to 10pm during the week, and 6pm 

       to 10pm at weekends 

 Peer to peer support through moderated discussion forums 

 Self-care tools and resources to build resilience 

 Early response to and identification of emotional wellbeing and mental health problems 

 And there are no waiting lists, referrals or thresholds to access the service 

 

The Kooth service is funded by Birmingham City Council, and contracted by Birmingham and Solihull 

CCG. This is part of the Birmingham Children’s Partnership response to Covid-19 for our vulnerable fami-

lies. 

XenZone is a provider of online mental health services for children, young people and adults. Kooth, from 
XenZone, is an online counselling and emotional well-being platform for children and young people, ac-
cessible through mobile, tablet and desktop and free at the point of use. 

For more information about XenZone, please visit XENZONE.COM. If you’re a parent looking for more 

information about Kooth, please email PARENTS@XENZONE.COM 

http://www.kooth.com/
http://xenzone.com/
mailto:parents@xenzone.com




How to access the services:  

Group Opening hours and contact details 

0-18 years in 

Birmingham 

7 days a week (10am-6pm) 

0207 841 4470 ask-

beam@childrenssociety.org.uk 

0-19 years in 

Solihull 

Monday- Friday (8am-8pm) 

0121 301 2750 

Weekends and evenings (8pm-8am) 

0121 301 5500 

11-25 years in 

Birmingham and Solihull 

Online counselling and support 24/7 

www.kooth.com 

Over 18s in Birmingham and 

Solihull 

7 days a week (9am-11pm) 

0121 262 3555 

Key workers 7 days a week (9am-11pm) 

0121 663 1217 

For further information and any updates on other services available please go to: 

https://www.birminghamandsolihullccg.nhs.uk/your-health/mental-health-support-offer  

 

https://www.birminghamandsolihullccg.nhs.uk/your-health/mental-health-support-offer


SUPPORTING BEREAVED CHILDREN DURING THE OUTBREAK 
The outbreak of Covid-19 means that many aspects of children's lives are changing. School is closed for 
most, lots of parents are working from home, and families are having to spend time apart when they 
would like to be together. The news is full of talk of the virus and the effect it is having. 

Many children will have questions and worries about the virus, but those who have experienced the death 
of someone important or who have an ill family member might be particularly worried. This page has 
some tips about supporting bereaved children during the outbreak. 

Child Bereavement UK have made a short film about supporting bereaved children during the outbreak 

Winston's Wish have produced guidance on  

 talking to bereaved children about coronavirus 

 telling a child that someone is seriously ill 

 telling a child that someone has died from coronavirus 

 

Cruse Bereavement Care have produced some tips about talking to children among their wider resources 

about grief and coronavirus 

Grief Encounter are running activities for bereaved children and families on their Instagram page 

You can find local and national child bereavement services here. 

 

 

SAYING GOODBYE AND FUNERALS 
The requirements around social distancing mean that some children and young people won't be able to go 
to the funeral of a loved one during the outbreak. Click below for some suggestions about other ways of 

It is a very strange time at school at the moment. Staff are here keeping the school open so that children 

of key workers and some of our vulnerable pupils, can be kept safe in order for parents to continue with 

the brilliant work that they are doing. 

It has become apparent this week from some of the calls we have been making home that lots of families 

now know someone who has the virus, has had it and is now getting better, or unfortunately they have 

sadly died. 

 

It is with this in mind that below is some information for you on bereavement and how to tackle this very 

sensitive subject with your children, it is particularly relevant to the Coronavirus and its implications. 

Please take the time to have a read and keep for future reference. If you have any questions please feel 

free to contact me. 

 

Our thoughts and prayers from all the staff, students and the whole of the St Edmund Campion  

COVID-19: SUPPORTING BEREAVED CHILDREN 

AND YOUNG PEOPLE 

https://www.childbereavementuk.org/coronavirus-supporting-children
https://www.winstonswish.org/coronavirus-supporting-bereaved-children-and-young-people/
https://www.winstonswish.org/telling-children-young-people-serious-illness/
https://www.winstonswish.org/telling-a-child-someone-died-from-coronavirus/
https://www.cruse.org.uk/coronavirus/children-and-young-people
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
https://www.griefencounter.org.uk/serviceupdate/
http://www.childhoodbereavementnetwork.org.uk/help-around-a-death/find-help-near-you.aspx


  

 

If you, or someone you know, needs a hand with collecting   
shopping or prescriptions, or just wants someone to talk to,  our 
NHS Volunteer Responders are here to help. 

Join the thousands of others throughout England who are  already  
receiving support – even if it’s just for a friendly chat. 

Call 0808 196 3646 or visit 



Foodbank support from St James’ Church, 

Mere Green, for vulnerable families living 

in Erdington & Sutton. They offer support 

by delivering hot meals, helping with  

essential shopping and appointments or 

just being there as someone to talk to. 

Contact them on: 

Phone: 07483829891 

Email: H4S.H2H@GMAIL.COM 

The Hub are now able to provide emergency support to young people and families. The funding is strictly 
for emergencies due to Covid-19. Longer-term or ongoing needs should be addressed through the  
Birmingham City Council Local Welfare Provision. 

The emergency funding is for families in hardship, for example to buy food, medicines, nappies and other 
supplies. Or to pay for emergency fuel, white goods or internet access. 

Applications should be made by professionals, and we are reliant on the integrity of professionals to  
assess the level of support required. The application form is short and payments are made within two 
days, or less if very urgent. In addition, early help locality teams will be in touch with families to offer  
support for other needs, in partnership with schools, nurseries and other universal services. 

Young people and families cannot apply directly. If you have an emergency need then please contact  
support workers or schools as a first step to access Resilience Funding. 

You can also visit https://www.birmingham.gov.uk/Covid19CYPF  to see what other funding and grants 

you may be able to apply for 

 

Erdington Hub—Emergency  
Resilience Funding 

http://www.birmingham.gov.uk/lwp
https://www.birmingham.gov.uk/Covid19CYPF


Other Helplines and Services 

Childline - www.childline.org.uk 

 If you're under 19 you can confidentially call, email or chat online about any problem big or small 

 Freephone 24/7 helpline: 0800 1111 

 sign up for a childline account on the website to be able to message a counsellor anytime without 

using your email address 

 Chat 1:1 with an online advisor 

 

Samaritans - www.samaritans.org 

 If you're in distress and need support, you can ring Samaritans for free at any time of the day or 
night. 

 Freephone (UK and Republic of Ireland): 116 123 (24 hours) 

 email: jo@samaritans.org 

 

The Mix - www.themix.org.uk 

 If you're under 25 you can talk to The Mix for free on the phone, by email or on their webchat. You 
can also use their phone counselling service, or get more information on support services you 
might need.  

 Freephone: 0808 808 4994 (1pm - 11pm daily) 

 

Women's Aid - www.womensaid.org.uk 

 If you think you may be experiencing domestic abuse and you identify as a woman, you can talk to 
Women's Aid for free and confidential support 

 Email: helpline@womensaid.org.uk 

 You can also chat to a support worker using their free instant messenger service,  

Mon-Fri (10am-12pm) 

 

Citizen's Advice - www.citizensadvice.org.uk 

 If you have money or work worries, Citizen's Advice can help 

 Freephone: 03444 111 444 (Mon-Fri, 9am-5pm) and Text service: 03444 111 445 

 You can talk to a debt adviser online for free Mon-Fri, 8am-7pm 

http://www.childline.org.uk/
https://www.childline.org.uk/registration/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
http://www.samaritans.org/
mailto:jo@samaritans.org
http://www.themix.org.uk/
https://www.womensaid.org.uk/
https://chat.womensaid.org.uk/
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/chat-service-money-and-debt/


 
Hello, 

 
Well, we’ve nearly made it to the 6 weeks summer holiday, only 3 weeks to go now. 

Who would have thought at the start of the academic year back in  
September that we would be coming to the end of it in these circumstances! 

 
We know that 2020 has seen a huge change to our ‘normal’ day to day routines and 

has impacted each of our lives in a variety of ways, some good but some not so 
good.  

 
As the government continues to announce the easing of lockdown it is still very im-

portant that we follow the advice given and ensure we are all following the new 
rules being put in place.  

 
Everyone’s lockdown experience has been different and we are so proud of how 
well you have all handled the strange year that 2020 has been so far! With only 

three weeks left of the summer term it’s time for one last push to try and get your 
class charts work completed so you can really sit back, relax and enjoy the 6 weeks 

break. 
 

Stay safe and stay in touch, 
 

Your Safeguarding Team 
 



 

Additional Resources on the School Website 

 

Please visit the St Edmund Campion school website to access a list of further useful support services 

https://www.stedcamp.bham.sch.uk/  

Select the Safeguarding tab along the top and this will lead you to a list of links  

to multiple support services.  

Parents/Carers 

Wellbeing Calls 

 

Most of our staff are working from home during the school closure. Staff will be making self and well calls 

during this time and this will more than likely be from a withheld number. If you miss this call can you 

please either ring school directly on 464 7700 or e-mail enquiry@stedcamp.bham.sch.uk to let us know 

that you are all ok or whether you would like the call returned. 

Download the ParentMail App 

The easiest and most efficient way to use ParentMail is to download the APP.  
This is especially useful when completing forms.  

To do this, simply search for “ParentMail” in your App store.  
It has a red and green plus and minus logo. 

If you need any additional information or assistance, please visit the help site:  

www.parentmail.co.uk/help/parenthelp/ 

 

Reporting you Childs Absence 

We are now using a tool within the Parentmail app that allows you to report your child’s absence without 

phoning school or sending a letter.  

You will be able to report your child’s absence in 4 easy steps:  

1. From the Parentmail App, select ‘Notify Absence’ from the left hand side. 

2. If you have more than one child at our school you will need to select the name of the child whose  

absence you are reporting. 

3.       Enter the reason, duration and any extra information you wish to give about your child’s absence. 

4.       Click submit. 

Please remember that holidays are still not permitted and that absences should be reported before 8.45 

am.  In certain circumstances, Mrs Grealish, our Attendance Officer, may contact you to discuss your 

child’s absence.    

If you are concerned that anxiety may be an underlying reason for your child’s absence, or you think that 

there is any way that we can support them to attend school, please don’t hesitate to contact Mrs Grealish 

by telephone 0121 675 1701. We still welcome calls to inform us of the reasons for absence.  

https://www.stedcamp.bham.sch.uk/
http://www.parentmail.co.uk/help/parenthelp/

