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We have all dealt with a huge amount of change 

over the last few months including spending a 

lot more time with the people in your  

household. This may have caused negative 

changes in attitude and behaviour. This week we 

have provided you with advice on how to deal 

with these difficult situations at home. 
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Mr Roche 

Designated Safeguarding Lead 

Email: rochej@stedcamp.bham.sch.uk 
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Please feel free to contact the Safeguarding team if you have any concerns or wish to discuss 

any safeguarding matters in more detail. 

One of the Safeguarding team , Student Support Team or Form Tutor may be in touch with 

you during the closure to ensure that everything is going well and if you have any concerns 

we can discuss them with you. 
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Teenagers' behaviour can be baffling, stressful, hurtful and often worrying.  

Surges of hormones, combined with body changes, struggling to find an identity, pressures from friends 

and a developing sense of independence, mean the teenage years are a confusing time for your child.  

It can mean they, for example, become aloof, want more time alone or with friends, feel misunderstood, 

reject your attempts to talk or show affection, appear sullen and moody, or sometimes they may display 

aggression, threatening behaviour and violence.  

At this current time during the Corvid-19 lockdown, a teen’s frustrations are likely to be heightened and 

lead to aggressive and violent behaviour more quickly, leaving you in extremely challenging and often 

frightening situations within the home. There may also be younger siblings within the house who are 

affected by this behaviour.  

It is understandable that you will not want to criminalise your own children and may be feeling ashamed 

or embarrassed that you feel you are unable to manage this situation. We understand that this can lead 

to you feeling isolated and at this current time, we don’t want anyone feeling anymore isolated than they 

already do.  

Managing aggressive behaviour towards  

parents/carers at home 

How should I act with my teenager? 

Teenagers can be largely emotional rather than logical because of their hormones. It is not necessarily 
pleasant for them, and it can even feel frightening. 
Although it might be hard for you, they need you to maintain a calm consistent presence. 

Follow these tips: 

 decide what the boundaries are and stick to them – teenagers may object to these but know they 
are a sign that you care for and about them 

 listen to them when they do want to talk and try not to interrupt until they've finished speaking 

 allow them to learn from their own mistakes – as long as they are safe – and accept they might do 
things differently to you 

 do not bottle up your concerns – if you're worried about your child, try talking calmly and direct 
them to useful information 

 allow them to have their own space and privacy 



Ways to help your child/teen talk about their feelings  

If you can help your son/daughter talk about their current feelings, then this should help reduce some 

frustrations. Before you speak with your son/daughter, take a moment to consider the following things:  

 Ensure you feel calm and are ready to listen.  

 What else is happening in the house – Are the younger siblings playing outside or in another room? 

Let’s try not to have them interrupt the conversation, so that they are not taking up your attention 

which could be feeding into your older child’s frustrations.  

 Remember you can still love your teen but not like their behaviour. Separate the behaviour from the 

person, it is not the same.  

 What shall I aim to achieve from the conversation – You can’t fix everything in one conversation, aim 

to just have a calm conversation with them, aim to try and find out how they are feeling at the  

minute?  

 

How can I cope with the stress? 

Parenting a teenager can be exhausting, so it's important to look after yourself, too. 

Family Lives, a charity dedicated to helping families, offers the following advice:   

 make sure you set aside time for yourself 

 give yourself permission to relax or even treat yourself occasionally 

 talk about your concerns to your partner or friends, or join a support group or forum 

 learn techniques for coping with low mood sadness and depression or anxiety. If you’re concerned 
that you’re depressed, anxious or stressed, talk to a GP 

 Look out for symptoms of a low mood and depression and if you’re concerned you or your child are 
struggling, then talk to your GP 

 

Symptoms of a general low mood may include  
feeling: 

 Sad 

 Anxious or panicked 

 More tired than usual or being unable to sleep 

 Angry or frustrated 

 Low confidence or self esteem 

It’s usually possible to improve a low mood by  
making small changes in your life. For example,  
resolving something that’s bothering you or getting 
more sleep. 

Symptoms of depression include: 

 Not getting any enjoyment out of life 

 Feeling hopeless 

 Not being able to concentrate on  

everyday things 

 Having suicidal thoughts or thoughts 

about harming yourself 

If you how a low mood that lasts 2 weeks or 

more, this could be a sign of depression. 

http://www.familylives.org.uk/
https://www.nhs.uk/conditions/stress-anxiety-depression/low-mood-and-depression/
https://www.nhs.uk/conditions/stress-anxiety-depression/understanding-panic/


West Midlands Police and the Restorative Team are here to 

help you and can provide you with free and confidential 

support, as well as useful exercises and information about 

dealing with these situations, don’t wait for things to get 

worse or start, email them on:  

westmidlandsRJ@remediuk.org  

Just send them your name, contact number/email and the best time to call and a practitioner from 

Remedi will call you back. www.remediuk.org  

 

Where can I find more information and support? 

There are several organisations that provide emotional support and practical advice. Try: 

Family Lives  
A charity specialising in supporting families. 
You can call their confidential helpline on 0808 800 2222 
(9am to 9pm Monday to Friday, 10am to 3pm Saturday and 
Sunday. 
You can also visit their forums 

 

Relate  
This is an organisation offering relationship advice and counselling.  
You can use Live Chat to talk to a counsellor 

 

 

Young Minds 

This is a mental health charity, and it has a confidential parents' 

helpline.  

Call them on 0808 802 5544 (9.30am to 4pm Monday to Friday) 

Where can you get support? 

http://www.familylives.org.uk/
http://forum.familylives.org.uk/forum/
https://www.relate.org.uk/relationship-help/help-family-life-and-parenting/parenting-teenagers
https://www.relate.org.uk/relationship-help/talk-someone/live-chat-counsellor
http://www.youngminds.org.uk/


Services for Schools, Children and Young People 

Bereavement Support Services A range of easily  
accessible mental health 
support is available for 

young people in  
Birmingham and Solihull. 

 
This poster outlines a 

range of services  
providing emotional 
help, guidance and  

reassurance. 

 
Kooth is a new free, safe and anonymous service to support 
young people’s emotional and mental health in Birmingham. 
We know young people have been worried about exams being 
cancelled and the impact of COVID-19 on their loved ones.  

 
The new service launched for young people aged 11-25 in April 
2020 is an online self-referral and can be found at  https://
eur01.safelinks.protection.outlook.com/?url=http%3A%2F%
2Fwww.kooth.com%2F&amp;data=02%7C01%7C%
7Cfc11876327894f54d8bf08d80a037c9b%
7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%
7C637270357369391603&amp;sdata=nV30GpjsxfkZRv0kMxfli
vI30UBtXIFDRVxUs38YO%2B8%3D&amp;reserved=0.  
Kooth gives children and young people the opportunity to  
access online counselling from qualified counsellors who are 
available from mid-day to 10pm every weekend day and from 
6pm to 10pm at weekends. Young people can drop in for  
one-to-one instant text-based chats or book a session in ad-
vance.  

The service provides: 

 peer to peer support through moderated discussion  
forums  

 self-care tools and resources to build resilience  

 early response to and identification of emotional  
wellbeing and mental health problems 

 
There are no waiting lists, referrals or thresholds to access the 
service. 
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 Hello Year 7.  
 

Well, I didn't think your first year at St Edmund Campion would turn out like this!  
I can't believe it has been over 12 weeks since I last saw you together as a group. It 

is lovely to teach some year 7s in the key worker group and it is lovely to have so 
many of you emailing me with your completed work. You should still be completing 
your class chart work and trying to follow your lesson timetable each day. Some of 

the work that I am seeing is exceptional and I'm proud to be your Head of Year. 
 

Lots of you are missing your friends from school and the normality of life before lock 
down. Please make use of the websites that we have given to you and make sure 

you speak to someone if you're feeling overwhelmed or worried. It's really  
important that you keep in contact with your friends and hopefully, in the next few 

weeks, you can start to meet up in friendship groups. 
 

Your form tutors will be making another couple of phone calls home to make sure 
you are ok and have everything you need to continue your online learning. If you 

need us to send work home for you, please let your tutor know - we don't want you 
falling behind.  

 
Please email me if there is anything that you need. Please continue to keep yourself 

safe and look out for each other. Take care and I hope to see you all soon. 
 

Mrs Taintey 
 

Head of Year 7 
 



 

Additional Resources on the School Website 

 

Please visit the St Edmund Campion school website to access a list of further useful support services 

https://www.stedcamp.bham.sch.uk/  

Select the Safeguarding tab along the top and this will lead you to a list of links  

to multiple support services.  

Parents/Carers 

Wellbeing Calls 

 

Most of our staff are working from home during the school closure. Staff will be making self and well calls 

during this time and this will more than likely be from a withheld number. If you miss this call can you 

please either ring school directly on 464 7700 or e-mail enquiry@stedcamp.bham.sch.uk to let us know 

that you are all ok or whether you would like the call returned. 

Download the ParentMail App 

The easiest and most efficient way to use ParentMail is to download the APP.  
This is especially useful when completing forms.  

To do this, simply search for “ParentMail” in your App store.  
It has a red and green plus and minus logo. 

If you need any additional information or assistance, please visit the help site:  

www.parentmail.co.uk/help/parenthelp/ 

 

Reporting you Childs Absence 

We are now using a tool within the Parentmail app that allows you to report your child’s absence without 

phoning school or sending a letter.  

You will be able to report your child’s absence in 4 easy steps:  

1. From the Parentmail App, select ‘Notify Absence’ from the left hand side. 

2. If you have more than one child at our school you will need to select the name of the child whose  

absence you are reporting. 

3.       Enter the reason, duration and any extra information you wish to give about your child’s absence. 

4.       Click submit. 

Please remember that holidays are still not permitted and that absences should be reported before 8.45 

am.  In certain circumstances, Mrs Grealish, our Attendance Officer, may contact you to discuss your 

child’s absence.    

If you are concerned that anxiety may be an underlying reason for your child’s absence, or you think that 

there is any way that we can support them to attend school, please don’t hesitate to contact Mrs Grealish 

by telephone 0121 675 1701. We still welcome calls to inform us of the reasons for absence.  

https://www.stedcamp.bham.sch.uk/
http://www.parentmail.co.uk/help/parenthelp/

